
This Environmental & Social Report enables us to learn many new aspects of the NGK Spark Plug Group. 
The special feature on SOFC is informative, and I can feel the passion and profound vision for the future. The 
Group’s organizational reform is powerful, and its plans and actions, based on scientifi c grounds, are 
preemptive and proactive. Looking at its global view as well as its attentiveness to individual customers and 
local communities, I see a sense of dignity as a global company.
Located in my town in Kagoshima Prefecture, Miyanojo Factory of NGK Spark Plug Co., Ltd. is actually 
making tremendous contributions to the local society. They visit local high schools to give lectures, assisting 
schools in promoting the development of specialists. We benefi t substantially from their commitment to the 
development of intellectual assets in society and their efforts to create an environment-conscious society. I 
hope to see NGK Spark Plug Group, which is a big company in our small town, further contribute to the 
development of our society through continuing assistance and guidance. 

“Easy-to-understand messages” and “correct information” are the 
keywords in our project of publishing this Environmental & Social 
Report 2010. In order for us to verify the conformance of this 
Report to the said policy, we have asked TÜV Rheinland Japan 

Ltd. to examine the report to see if all the important information is 
suffi ciently covered by the report and if the disclosed information is 
correct and based on appropriate measurements and calculations, 
and is consistent with source materials. 

Message from a Stakeholder

Third Party Examination

The Results of the Examination

With the ambition to make this Environmental & Social Report 2010 
a foundation for a CSR report which we plan to issue in the future, 
we included in this report several special feature articles, such as 
the news about our development of SOFC (solid oxide fuel cell) and 
the 50-year history of our Brazil unit. TÜV regards these articles 
highly, stating that they enable readers to better understand our 
environment-friendly products and overseas divisions, which we 
actually wanted to realize with this report. Also, the use of different 
types of prints, colors, notes on technical terms and indicated 
linkages with websites were highly evaluated. On the other hand, 
TÜV suggested that we should improve our explanations about our 
overseas activities and business goals in our next report. 
In response to these suggestions, we have already corrected 
misprints and insuffi cient explanations. However, there are several 

things yet to be improved, including those requiring structural 
reform, which will need time to achieve a satisfactory improvement. 
We will keep working on such pending items, and greatly appreciate 
your understanding.

Shuichi Higashi
Superintendent of Schools
Satsuma Town 
Board of Education

Editorial meeting Third-party examination
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Thank you for sending us all your answers to the questionnaire in 
“Environmental and Social Report 2009” published in fi scal 2009. 

We take your opinions seriously and are working to implement even  more thorough information disclosure.

Ｑ1 Before reading our Environmental and Social 
Report 2009, how much did you know about 
NGK Spark Plug Group’s environmental policy 
or activities?

What did you fi nd particularly interesting?
(Top six)

Have you read any of our previously issued 
reports?

How did you fi nd our Environmental and Social 
Report 2009?

Please check the box or boxes that best 
describe your situation and position.

If you have any other comments or requests 
regarding our environmental activities, please 
write them here.

Ｑ3 
 

■Message from the President
■5．Environmental Conservation

－Environmental declaration, 
environmental policy, environmental 
action plan

－Environmental load from business 
activities

－Management 
－Products

■6．Social Contribution

■More and more people say that we need to reduce our 
dependence on fossil fuels. Do you have any products 
or technologies that can cope with this trend?
(Answer) See our feature article on the development 

of SOFC (solid oxide fuel cell).
■I am concerned about the fact that the NGK Spark Plug 

Group failed to meet noise requirements.
(Answer) We have already introduced eff ective countermeasures 

and have successfully reduced noise levels to meet requirements. 
We will continue to implement appropriate noise control 
measures to ensure that we will not cause disappointment again.

Ｑ5 

Ｑ2

Ｑ4 

Ｑ6

Results of questionnaire concerning Environmental and Social Report 2009

A lot
45%

A little
50%

Nothing
5%

No, this was 
my first time
37%

Yes, occasionally
21%

Yes, every year
42%

Overall Amount of Information Design

Good
65%

Normal
35%

Poor 0%

Easy
80%

Reasonably 
easy
20%

Difficult 0%

Satisfied
95%

Too much
5%

Insufficient 0%

As a business associate
75%

As a person working in CSR/
 environmental affairs

15%

As a NGK Spark Plug Group
 employee, family member,

 or ex-employee
10%

■Request to answer the questionnaire

Thank you for reading through our Environmental and 
Social Report 2010. For the further improvement of this 
report, we kindly ask you to fi ll in the foldout questionnaire.

＜Personal information protection policy＞ We will only use your personal information to delivery next year’s report to you. Even when 
we publish the results of this　questionnaire, we will not show it in a form in which the 
respondents can be identifi ed.

Fax ： ＋81 52-872-9980
e-mail ： csr@mg.ngkntk.co.jp

Corporate Profi le
Corporate Name NGK Spark Plug Co., Ltd.
Head Offi ce 14-18 Takatsuji-cho, 
 Mizuho-ku, Nagoya
Foundation October 26, 1936
Capital 47,869,270,000 yen
Business (1) Manufacturing and selling spark 

plugs and related products for 
internal-combustion engines.

 (2) Manufacturing and selling technical 
ceramics and applicable products.

Group Companies 35 subsidiaries (9 in Japan, 
 26 overseas), 6 affi liates

Editorial Policy
Easily Understood
This report has been prepared based on our 
corporate code of conduct (page 9) with the aim of 
clearly describing the concepts, mechanisms, and 
results of our activities.

Importance and Completeness
We have given consideration to the importance and 
completeness of the content of this document 
giving reference to the“Environmental Reporting 
guidelines (2007 version)” and “GRI Sustainability 
Reporting Guidelines (Version 3)” issued by the 
Ministry of the Environment of Japan.

Trustworthy
We have worked to improve the trustworthiness of 
the document by undergoing third party 
examination, and verifying items including the 
correctness, neutrality, and verifi ability of the 
content.

Application of Website
Places where you can look up more detailed 
information on our website are marked with this 
mark: W eb. Please view the website data as well. 
Information not marked with a URL within this 
document can be viewed in the Environmental and 
Social Report at our download corner.

http://www.ngkntk.co.jp/english/environment/
ecoreport.html
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【Period covered】 From April 1, 2009 to March 31, 2010 
 Some other very recent activities and cases are also included.　
【Covered Organization】
●Environmental aspects : NGK Spark Plug Group

 ・ NGK Spark Plug Co., Ltd. (excluding the sales offi ces and 
sales branch offi ces)

 ・ 9 consolidated domestic subsidiaries and 1 affi liate.
●Social aspects : NGK Spark Plug Co., Ltd.

However, this report may also cover activities of subsidiaries 
and affi liates inside and outside Japan. In such cases, 
specifi c company names are indicated.

【Publishing Director】 Norio Kato, President
【Editor in Chief】 Yukashi Ukai, 
       General Manager of CSR Promotion Department
【Published】 October 2009

（The next report is planned to be published in September 2011. 
  /The previous report was published in September 2009.）




